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Monitoring Software Managed Services:
Our Enterprise Principle Offering (EPO) is a fully managed 

monitoring software service. This award winning service configures 
and maintains your monitoring software remotely. You own the 

software in your datacenter. From OpenSource to Enterprise 
grade software, we can manage it all.

What our service covers: 
TruePath’s managed services are custom designed based on 
your company’s needs, available software and IT landscape.  

We give your people the tools, charts, training and alerts they need.
Here’s a small list of typical items we support.

Custom WMI, Agent, TL1 (non SNMP) Polling

Environmental Monitoring

Alerts (with escalations)

Detailed Charts & Reports

Traps & MIB databases

Dry contact enclosures

Generators (on, fuel, faults)

Battery Backups (batt left, on batt, etc)

Monitoring software upgrades & patching

Network Monitoring

Port / Interface Utilization & Graphing

Application Monitoring

Custom Dashboards and Maps

Monitoring NOC Training

HW purchase forecasting (mem, cpu, etc)

Multiple Datacenter Monitoring

Software
We partner with many of the major 
monitoring platforms which allows us 
to support your current environment or 
make suggestions and recommendations 
to fill any of your monitoring needs. 

Our Process
While working with your teams, we’ll assess 
what monitoring software you have or need, 
configure these monitoring tools making
sure they are implemented correctly and 
efficiently. All you have to do is use them! 
We maintain all the tools we provide, 
giving you one less thing to worry about.



Software
We partner with many of the major 
monitoring platforms which allows us 
to support your current environment or 
make suggestions and recommendations 
to fill any of your monitoring needs. 

Getting Started
Simply schedule a call and a TruePath skilled 
engineer will walk through your current landscape. 
We’ll explore your setup and you’ll have the 
opportunity to share your pain points, core needs 
and hear solutions for a better monitoring environment.

Training
Ensuring that your team can use the monitoring 
tools effectively is key to a successful operation. 
Our managed services include software training 
for your users and operators. Our goal is to have 
your teams seeing the full benefit of all your 
monitoring tools.

Support
Being responsive is a “Core” value within TruePath’s 
culture. Our engineers are tasked with getting 
you the support you need in a timely fashion! 
Customers are able to open and update support 
tickets in a variety of ways: web, email and phone. 
This makes getting the support you need easy 
and fast! Our skilled engineers work remotely via 
secured connections. Weekly meetings allow 
everyone to (re)sync and discuss tasks and priorities.

Our Partners
TruePath is a premier technical support and 
reseller for our partners: SolarWinds, CheckMK, 
OP5, HW group, ntop and more!

Consolidation
Our service will assess your monitoring landscape, 
detecting overlap in multiple tools or software that 
is being underutilized. TruePath engineers will 
recommend and then consolidate these tools into 
a “Single Pane Of Glass.” This will help streamline 
your processes and reduce costs.

Portals & Dashboards
We offer customized portals and dashboards 
built upon your ever changing business needs 
and demands. TruePath’s engineering team 
becomes an extension of your team that you 
can trust to make sure your monitoring 
environment remains healthy.

TRUEPATH TECHNOLOGIES IS HERE TO HELP!

Avoid UNNECESSARY DOWNTIME

Configure & maintain 
MONITORING software

OPTIMIZE pre-existing SOFTWARE

Receive DETAILED  and accurate 
REPORTS & ALERTS 

Deploy monitoring software 
SOLUTIONS & AUTOMATIONS
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“With op5 Monitor features, not only 
can we implement monitoring and 

alerting, but we are able to use trend 
data and forecast growth as well. It 

has provided significant stability and 
insight into our IT operations.”

“The pre-sales team got involved 
right away and made sure the correct 

equipment and layout design 
was going to be functional before 
ordering. Sensors, distances and 

connector types were all reviewed; 
there were no surprises.”

“TruePath has been a terrific partner 
for Giant Eagle, by providing 

technically sound, efficient, and 
cost effective managed services 

for our IT infrastructure.”

“ “ “
WHAT OUR CLIENTS ARE SAYING

 


